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DETAILED ACTION 

Notice of Non-Compliance 

The amendment to the claims received by the office on 01 November 2004 to the 
office action mailed 03 August 2004 does not comply with the requirements of 37 CFR 
1.121(c) because claims must have status identifiers, the text of withdrawn claims must 
be presented. Amendments to the claims filed on or after July 30, 2003 must comply 
with 37 CFR 1.121(c) which states: 

Claims. Amendments to a claim must be made by rewriting the entire claim with 
all changes (e.g., additions and deletions) as indicated in this subsection, except when 
the claim is being canceled. Each amendment document that includes a change to an 
existing claim, cancellation of an existing claim or addition of a new claim, must include 
a complete listing of all claims ever presented, including the text of all pending and 
withdrawn claims, in the application. The claim listing, including the text of the claims, in 
the amendment document will serve to replace all prior versions of the claims, in the 
application. In the claim listing, the status of every claim must be indicated after its claim 
number by using one of the following identifiers in a parenthetical expression: (Original), 
(Currently amended), (Canceled), (Withdrawn), (Previously presented), (New), and (Not 
entered). 
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(1) Claim listing. All of the claims presented in a claim listing shall be presented 
in ascending numerical order. Consecutive claims having the same status of "canceled" 
or "not entered" may be aggregated into one statement (e.g., Claims 1-5 (canceled)). 
The claim listing shall commence on a separate sheet of the amendment document and 
the sheet(s) that contain the text of any part of the claims shall not contain any other 
part of the amendment. 

(2) When claim text with markings is required. All claims being currently 
amended in an amendment paper shall be presented in the claim listing, indicate a 
status of "currently amended," and be submitted with markings to indicate the changes 
that have been made relative to the immediate prior version of the claims. The text of 
any added subject matter must be shown by underlining the added text. The text of any 
deleted matter must be shown by strike-through except that double brackets placed 
before and after the deleted characters may be used to show deletion of five or fewer 
consecutive characters. The text of any deleted subject matter must be shown by being 
placed within double brackets if strike-through cannot be easily perceived. Only claims 
having the status of "currently amended." or "withdrawn" if also being amended, shall 
include markings. If a withdrawn claim is currently amended, its status in the claim 
listing may be identified as "withdrawn — currently amended." 

(3) When claim text in clean version is required. The text of all pending claims not 
being currently amended shall be presented in the claim listing in clean version, i.e., 
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without any markings in the presentation of text. The presentation of a clean version of 
any claim having the status of "original," "withdrawn" or "previously presented" will 
constitute an assertion that it has not been changed relative to the immediate prior 
version, except to omit markings that may have been present in the immediate prior 
version of the claims of the status of "withdrawn" or "previously presented." Any claim 
added by amendment must be indicated with the status of "new" and presented in clean 
version, i.e., without any underlining, 

(4) When claim text shall not be presented; canceling a claim. 

(i) No claim text shall be presented for any claim in the claim listing with 
the status of "canceled" or "not entered." 

(ii) Cancellation of a claim shall be effected by an instruction to cancel a 
particular claim number. Identifying the status of a claim in the claim listing 
as "canceled" will constitute an instruction to cancel the claim. 



(5) Reinstatement of previously canceled claim. A claim which was previously 
canceled may be reinstated only by adding the claim as a "new" claim with a new claim 
number. 
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Ihis Listing of Clatma will replace all prior versions^ and listings, ofclmms in 
theapplkaliuTi: 
liBdng of Ctaima : 

1. (Original) A m^hod for completing a rental s^reement online* ^ 
ittediod comprising the ^tcj^ of: 

cntcnrxg rcservadoivrelaied information and renial-relaied information 
for an iit^nxHTSET^e, said colcring step entering: (a) said rental-related informadon without 
employing a master ret^taJ ag^emtm, or (b> at least some of said rental -related infomiatiaii 
from a ina^sier rental a^etmtini and alloxNing modificadoi of said information from the 
m?tslcr rental agreement for rental of said it^i or service uithout modifying die master rental 
agreement; 

providing a reservation for said Item or service based at least in part 
upon said roservatiott-relatod inionnatioti; 

creating and displaying a rental proposal based upon said reservation 
and said rental-related information; 

HCccpltng said rmtal proposal online; and 

displaying a rental agreement based upon said accepted rental 

proposal. 

2, (Origmal) The method of Claim 1 further comprising: 

eniertng said rental-related information without amploying a master 

rental »^cmcnt. 

J. (OrigUtol) Tlie tnetltod ofClaim 2 funher comprising; 

manixally entering said rental-related information online. 

4. (Origmal) The method of Claim 1 ^her comprising: 

enlcnn^ Hi least w irrai of said rcnlal-rclatcd info rmation frxxm a mnstcr 

remul agreement; and 

allowing modiiicaucn oi'^md inlbcmaijan fiom the master nmial 
iigrcemeni for rental of said item or service w,ithout modi^ng the master rental agreement, 

5. (Original) The method of Claim 4 further comprisii^: 

eniering at least one of a member identtflcaiion and a user name to 
identify said macster rental agreement 

6. (Original) Tlie method of Cbim 1 further comprising: 

mainiaining a history of rental information for prior rentals by a user; 
entering infonDStion from an tdentificalion ofa uscr^ and 
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Since the reply filed on 01 November 2004 appears to be bona fide, 
applicant is given a TIME PERIOD of ONE (1 ) MONTH or THIRTY (30) DAYS from the 
mailing date of this notice, whichever is longer, within which to submit an amendment in 
compliance with 37 CFR 1 .121 in order to avoid abandonment. EXTENSIONS OF THIS 
TIME PERIOD MAY BE GRANTED UNDER 37 CFR 1.136(a). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Naresh Vig whose telephone number is 571.272.6810. 
The examiner can normally be reached on M-F 7:30 - 5:00 (Alt Friday off). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on 571.272.6812. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Infomnation Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




Naresh Vig 
Patent Examiner 
March 28, 2004 



